
 
 
  

Direct Energy Business Services Limited 
 
Company Profile 
Direct Energy Business Services works in buildings to reduce energy costs.   
 
We take pride in providing an added value to customers through customized energy management solutions 
and integrated retrofit technologies.  Through the optimization of energy, we reduce your consumption, 
operating costs, environmental impact, and renew your building infrastructure. 
 
We listen to your energy needs, analyze your current usage requirements, and devise a strategy to address 
your energy management goals.  You can rely on us to deliver the highest levels of customer care and 
service efficiency to help your business control your energy costs. 

 
Our Services 
Direct Energy Business Services provides integrated, customized and practical solutions to businesses 
throughout Canada.  With our depth of experience, knowledge and size, we are ready to help you make 
informed energy management decisions. 
 
Energy Services.   We have expertise in extracting 
energy savings from existing buildings.  We offer 
recommendations for reducing your energy 
consumption and maximizing cost savings.   
 
Our suite of Energy Services includes: 
• Energy assessment and analysis 
• Energy performance contracting 
• Energy equipment and retrofits 
• Measurement and verification 

 Technology.    We offer centrally managed and 
controlled integrated building automation 
systems to monitor and automatically adjust the 
building environment for energy conservation 
goals. 
 
Our suite of Technology includes: 
• Building Automation Systems (BAS) 
• BAS maintenance and service 
• iControl Center®  
 

Heating, Ventilation & Air Conditioning (HVAC).   
We offer a full suite of Heating, Ventilation and 
Air Conditioning services built on more than 45 
years of experience. Whether you operate a single 
building or manage a continent-wide portfolio, we 
offer timely and cost-effective solutions. 
 
Our suite of HVAC services includes: 
• Preventative maintenance and demand service 
• Chiller service 

 Energy Efficiency Products.    Support your 
cost savings objectives with energy efficiency 
products that help you control energy 
consumption and reduce or offset demand 
charges. 
 
Our suite of Products includes: 
• Smardt Chiller 
• Member of Canadian Environmental 

Equipment Manufacturers Alliance (CEEMA) 
 

Contact Us 
Contact Direct Energy Business Services at 1-866-816-1632 or business.services@directenergy.com 
 

About our Parent – Centrica plc 
Centrica plc was formed in February 1997 as a result of the demerger of British Gas plc into Centrica plc and BG plc. | 2008     
Revenues: £21.3 billion | London Stock Exchange: CNA | 2008 Market Capitalization: £13.6 billion | 2008 Employees: over  
30,000 worldwide | 2008 Customers: more than 32 million relationships | S&P “A” Rating | FTSE 100 Index of companies |  
Ranked 579 on Forbes Global 2000 | Ranked 231 and 8th largest utility on 2008 Fortune Global 500. 


